
STATE OF NEW YORK-END USER	 HOW TO PLACE YOUR STATE CONTRACT ORDER

CONTRACT:  # PC66257          VENDOR NUMBER:  # 1100067132          CONTRACT PERIOD:  12/2/13 – 12/1/18	
GEOGRAPHIC COVERAGE: State of New York
POINT OF PRODUCTION: Mesa, Arizona 85215
BUSINESS SIZE: Woman-Owned Small Business

PRICES: As included in the State of New York Contract Price List
PAYMENT TERMS: Net 30
CREDIT CARDS ACCEPTED: Visa, MasterCard or AMEX
TIME OF DELIVERY: Most orders are shipped within 48 hours of received PO
WARRANTY PROVISION: ESI Ergonomic Solutions offers warranties against manufacturer’s defects.  It is our commitment to stand 
behind any product whether manufactured or recommended by ESI Ergonomic Solutions.
	 Articulating Arms     		  10 years or more
	 Keyboard Platforms		  10 years or more
	 Flat Screen Monitor Arms		  10 years or more
	 CPU Holders & Carts		  5 years or more
	 Misc. Ergonomic Accessories		 1 to 10 years
RETURNED GOODS: A 25% restocking fee will apply to all non-warranty returns.  Returns accepted only with accompanying Return 
Authorization Number obtained from an ESI Customer Service Specialist.

CONTRACTOR/PAYMENT ADDRESS:		  ESI Ergonomic Solutions
					     PO Box 21239 
					     Mesa, AZ 85277-1239

PRICING:
Refer to the Volume 29 “State of New York” Price List from ESI Ergonomic Solutions effective January 1, 2017

ORDERING:
Forward the State of New York Contract Purchase Order by Email  to orders@esiergo.com. When submitting Purchase Orders, a copy of 
the original State Purchase Order must be included.

SHIPPING:
Freight is included on all products. Specify SHIP TO address. We can direct-ship to the dealer’s address or drop ship to the end user’s 
location (anywhere within the contiguous 48 states). Orders ship within 48 hours from receipt of Purchase Order.

Packages should be inspected upon receipt and any shortages must be conveyed within five (5) business days of delivery. We are not 
responsible for damages or shortages occurring after delivery. Additional shipping charges will apply for expedited shipping services, 
inside delivery or lift gate services. We are happy to drop ship to any customer within the 48 contiguous United States at no extra charge.

WORK TOOLS ADJUSTABLE TABLES AND WORK SURFACES

STATE DISCOUNT OFF V29 CATALOG PRICING:

TOTAL LIST DISCOUNT

$1-$5,000 57.3%

$5,001-$10,000 59.9%

$10,001-$25,000 62.6%

$25,001-$1,700,000 70.6%

TOTAL LIST DISCOUNT

$1-$1,250,000 51.9%
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