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FlexCharge9 Safety instructions & set-up

Safety instructions/warning
Always read the safety instructions carefully.

• Do not install near heat sources such as radiators, heat registers stoves, or other equipment (including amplifiers) 
that produce heat.

• Unplug the unit during lightning storms or when unused for extended periods of time.
• To reduce the risk of fire or electric shock, do not expose this unit to rain or moisture, including any drips or 

splashes.
• Objects filled with liquids such as vases, should never be placed on or near the unit.
• Do not open due to risk of electric shock hazard.
• The outlet used to power the unit should be easily accessible and located near the equipment.
• The unit is for indoor use only.
• Please refer to the marking label on the unit for input and output ratings. Do not overload the power supply.
• DO NOT USE this product in life support applications where failure of this unit can reasonably be expected to cause 

the failure of the life support equipment or to significantly affect its safety or effectiveness is not recommended. 
Do not use this equipment in the presence of a flammable anesthetic mixture with air, oxygen or nitrous oxide.

• This product intended for use as a charging devise only. Not intended for use as an external power supply on a 
permanent basis.

• Failure to adhere to these instructions effectively voids the warranty.

Set-up
Set-up of the FlexCharge9 is quick and easy. Simply position the pod 
in the desired location and plug the power cord into a wall outlet. 
No assembly is required. 

Note: do not discard the packaging until satisfied that the product 
operates to  your satisfaction.

Tips
• The FlexCharge9 is ideal for the worksurfaces in meeting rooms and conference rooms. The five surge-protected AC outlets 

and four USB charging ports provide simultaneous power to multiple computing devices, from tablets and smart phones to 
laptops and projectors.

• Mobile professionals demand instant access to information and resources on their mobile devices. Nowhere is that access 
more important than in meeting rooms and conference rooms, where people share ideas to make informed decisions. Reliable 
AC power is essential in these settings.
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FlexCharge9 Usage

Usage
• Plug up to five AC-powered devices into the surge-protected outlets on the FlexCharge9. 
• Plug up to four USB devices — tablets, smart phones, etc. — into the fast-charging USB ports to 

ensure reliable power to those devices in even the longest-lasting meetings.
• Each 3.1A quick-charging module is good for charging one tablet and one smart phone at the 

same time.

Additional features
• Power light indicates that power is being supplied to the FlexCharge9.
• Be sure to check this light before expecting devices to be powered or charged.
• Protected indicator light lets you know your equipment is protected from voltage spikes.
• Rotated AC outlet orientation designed to accommodate larger plugs.
• Product can be placed over a grommet hole and the power cord can then be pulled through to a power source under the table.

quick charging USB charging ports

power outlet  
(five total)

built-in surge protection with a indicator 
light. The light displays when surge 

protection is active on your FlexCharge9.  
If the light is not illuminated, please 

contact Customer Service.

power reset

circuit breaker integrated into the bottom 
of device and can be reset as needed



LIMITED WARRANTY
ESI warrants this product to be free from defects in manufacturing for a period of one year from the date of original purchase. This warranty extends only to the 
original purchaser, and does not apply if the product has been damaged or fails to function properly as a result of misuse, abuse, modification, alteration, or 
improper cleaning or maintenance.  This warranty does not apply to damage in shipment caused by carriers, damage caused during installation, normal wear and 
tear, or excessive use (meaning consistent use in excess of an eight hour shift). ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE ARE LIMITED IN DURATION TO ONE YEAR FROM THE DATE OF ORIGINAL RETAIL PURCHASE. ESI’s sole obligation under this warranty or any implied 
warranty, and the purchaser’s sole remedy, is limited to the repair or replacement, at ESI’s option, of the product or any defective part. Costs (such as installation, 
labor fees or express shipping) incurred due to replacement of products are not covered under warranty. IN NO EVENT SHALL FELLOWES, ITS AFFILIATES, 
SUBSIDIARIES, RELATED ENTITIES OR THEIR RESPECTIVE OFFICERS, DIRECTORS, OR EMPLOYEES, BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, PUNITIVE, 
EXEMPLARY, OR SPECIAL DAMAGES.
To make a warranty claim, contact ESI at 800-833-3746 or customerservice@esiergo.com. You must provide proof of purchase, such as the original purchase order 
number.
The duration, terms and conditions of this warranty are valid worldwide, except where different limitations, restrictions or conditions may be required by local law.
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Please contact Customer Service with any questions or 
comments at 800.833.3746 or visit our website at esiergo.com


